How To Connect Personal Email To Scribe -
HubSpot

1 When you have HubSpot open, navigate to the cog wheel on the top bar to open
up your settings.

cess Testing & Staging, which is a standard sandbox account.  Go back to my production account.

& Global Process Testing & Staging ~

General
Profile Email Calling Calendar Tasks Security Automation

These preferences only apply to you.

ences

Global

This applies across any HubSpot accounts you have.
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Click "Email" tab in the general settings. This settings page should be what opens
by default when you click the cog wheel.

You're in Global Process Testing & Staging, which is a standard sandbox account. Go back to my production account.

Q  Search HubSp

3

< Back

Settings Q

Your Preferences
General

Notifications

Organization
Management

Multi-Account

Account Management
Account Defaults

Audit Log

Users & Teams

Praduct Undates I 2

General

Profile Calling Calendar Tasks Security Automation

These preferences only apply to you.

Global

This applies across any HubSpot accounts you have.

Profile Image

First name

Diana

Last name

Contreras

Click "Connect personal email"

You're in Global Process Testing & Staging, which is a standard sandbox account. Go back to my production account.

ol

Settings Q

Your Preferences
General

Notifications

Organization
Management

Multi-Account

Account Management
Account Defaults

Audit Log

Users & Teams

Product Undates I

General
Automation

Profile Email Calling Calendar Tasks Security

These preferences only apply to you. For account level email management, go to email logging settings.

Email
Connect your personal email accounts to HubSpot fo log, frack, send, and receive emails in the HubSpot CRM. To manage any team

Q-

~ Suggest follow-up tasks and capture contact details from your email *}

Requires inbox automation

emails, go o inbox settings.

+ Send and schedule emails from HubSpot

v Log email replies to HubSpot automatically

Configure

Add email alias

An email alias allows emails sent outside of HubSpot to be associated with your user. Learn more
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Click "Connect your inbox." You don't have to turn on inbox automation (it will
4 . . e
always be an option later). To learn more about inbox automation: click here

Save time in HubSpot and your inbox

Send and schedule emails from HubSpot

Log email replies o HubSpot automatically

Suggest follow-up tasks and capture contact details from your email
Requires inbox automation

Turn on inbox automation

Learn more &

5 Click the "Email address" field and type in your RMS email address.

Set up your email account

Email address *

yours@example.com
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https://knowledge.hubspot.com/connected-email/connected-inbox-automation

6  Click "Next"

Set up your email account

Email address *

dco@rmscloud.com

7 Click "Connect to Outlook 365"

Set up your email account

& dco@rmscloud.com

Your email is hosted by Microsoft.
We recommend connecting to Outlook 365

I want to choose my email provider myself
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8  Click "Continue"

Connect your Microsoft Outlook account to HubSpot
CRM

Microsoft Outlook

dco@rmscloud.com
Connect a different account

Here's what to expect when you connect to HubSpot:

First, by granting HubSpot access to your inbox, your HubSpot will be able to locate

relevant email conversations and log them in your CRM so you and your team can work on
them together. Emails that you send from HubSpot will also appear in your Outlook sent
folder, so there'll be no confusion about which emails live where.

This means that your HubSpot will have access to some information about your emails,
like the email address you're sending them from, the email addresses of your recipients,
what's in the subject line, and what’s in the body of the email. We'll only use that access to

9  You will be prompted to login to/pick your Microsoft account.

B® Microsoft

Pick an account

deo@rmscloud.com :
Signed in

@ Diana Contreras

+ Use another account

Terms of use  Privacy
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10 Click "Download Extension"

dco@rmscloud.com
is now connected to HubSpot

Did you know?
HubSpot has extensions for Gmail and Qutlook & that let
you quickly access your CRM and sales tools from within your
own inbox. Stop switching tabs, and get your work done faster.

No, thanks

11 Click "Download" the Office 365 add-in

Download HubSpot Extensions
Review this matrix to choose the right HubSpot Sales Extension for you. Click 'I need help' to use our wizard to assist you on your selection.
EXTENSION FOR GMAIL (CHROME) OFFICE 365 ADD-IN
Email provider Gmail or G Suite Office 365

QOutlook for Mac
Email client Gmail / G Suite in Chrome Outlook on the web
Qutlook.com

Operating system

Download Download & Downloag 2

I need help
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12 Click "Get it now"

crosoft | AppSource Search AppSource ©@ 7 % & @

Apps Categories Industries Consulting Services Partners

35 > HubSpot Sales

HubSpot Sales

by HubSpot
& Outlook

* 4.6 (12892 ratings)

pricing Additional purchase may be required Yr Save to my list

- the full capabilities of this add-in, get the SaaS package:

'ﬁ HubSpot for Microsoft Outlook Contacts % HubSpot for Dynamics 365
& saaS & SaaS
% 3.0 (1 ratings)

Starts at Free Learn more \ Starts at Free Learn more

13 Click "Continue"

Once you have received confirmation that it was successfully installed you can use
it within your Outlook inbox. If you use the desktop version, there will be an
option to download extension for the desktop version on the Microsoft AppSource

page.
All Microsoft ~

Would you like to install HubSpot
Sales?
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